
The managed security solution that provides total 
network protection,wherever you and your staff choose 
to work - home, office or on the road.

Drawbridge™

   



Your company data is priceless. It includes 
all your accounts, transactions, clients and 
supplier information - in fact all your 
historic data.

But if someone were to hack into your 
network today - or a serious virus were to 
play havoc - would your existing security 
precautions be able to cope?

MORE THAN JUST A FIREWALL
With today’s “always on” Internet connections, an off-the-
shelf firewall and anti-virus package simply isn’t sufficient.

Drawbridge is a sophisticated solution that integrates
firewall, anti-virus and anti-spam software plus Internet 
filtering, remote access and more into one powerful,
inexpensive package.

NO EXTRA WORK FOR YOU
Unlike conventional firewalls, Drawbridge is a managed
solution. This means that although it’s configured and
installed onto your system, it’s managed remotely by
Servatech’s experienced team of engineers.

Once it’s installed, you can relax. No more struggling with
multiple products and manual updates. Everything is 
carried out automatically at our end with daily reports
enabling you to keep track of security activity.

INVINCIBLE AND IMPREGNABLE
Drawbridge is designed to be totally troublefree. It works
quietly away in the background providing you with
absolute real-time security, round the clock.

It automatically detects, blocks and fixes intrusions such
as attacks, viruses, worms, spyware and malicious codes -
even spam.

And because many network intrusions come as a result
of personal surfing and emailing, controlled Internet
access is also possible through Drawbridge.
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ACCESS YOUR NETWORK SECURELY 
WHEREVER YOU ARE
You and your teams are on the move, so why be restricted
to centrally held data? You need secure access to your
network wherever you choose to work. Drawbridge
makes this simple.

The solution includes a Virtual Private Network (VPN) that
allows staff to access and collaborate on information
remotely and securely.

The result is that you can network faster and more 
effectively wherever you are - at home, on the road or 
at a different site.

EXPERT TECHNICAL SUPPORT
As a remotely-managed solution, Drawbridge requires
very little input on your part. However should you need
expert help or advice at any time, our technical support
team is on hand seven days a week.

We can fix a broad range of problems remotely,
saving you the hassle of down time and unnecessary 
call-out costs.

And in the event that remote problem solving isn’t 
possible, our central location means our expert technical
team can get to your premises in no time.

GET UP TO SPEED
Drawbridge isn't just about security, it also provides you
with a faster, more reliable Internet connection. So when
bandwidth congestion is slowing your competitors
down, you'll be right up to speed.

In fact wherever you choose to work, Drawbridge 
provides you with all the tools you need to do business
faster, more effectively and more securely. Without you
even having to think about it.

A refreshing alternative to more costly high-end solutions.

Introducing Drawbridge™

Drawbridge™



Drawbridge provides unprecedented levels 
ofprotection against today’s increasingly 
sophisticated online threats.

Because it’s tailored to your specific needs 
and is managed remotely by Servatech, it 
intercepts and diverts attacks and intrusions 
- long before they reach your network.

FIREWALL
Drawbridge includes a leading edge firewall - a secure
gateway between your organisation and the risks of
today’s “always on” Internet connections.

It instantly detects and responds to attacks with real-time
reporting that enables our experts toensure your data
continues to stay secure.

With Drawbridge, you don’t need to worry about 
unprotected holes or breaches either - it simply doesn’t
permit these to happen.

This means you can concentrate on your core business
without the worry of whether you’re up to date with the
latest patches and other security upgrades.

ANTI-VIRUS
Over 90% of viruses are spread by email. Undetected 
they can spread rapidly through your network and play
havoc with your systems.

Drawbridge incorporates an advanced and powerful
anti-virus engine: Clam-AV.

Trusted by thousands of companies, this powerful soft-
ware tracks down new viruses round the clock, constantly
updating its database to ensure you remain protected.

The result is that all incoming viruses are intercepted
and removed before they penetrate your network. And
because you don't want to put other networks at risk 
by sending out infected information, Clam-AV scans 
outgoing emails as well.

ANTI-SPAM
Spam has gone from being an irritation to presenting a
real danger. It can clog up your system and slow your
communications right down.

Spam can also carry viruses and trick staff into revealing
confidential information by posing as genuine mail.

Being able to distinguish important email from the spam
is becoming increasingly difficult. This is why Drawbridge
uses one of the most powerful anti-spam filters around:
SpamAssassin.

SpamAssassin checks all inbound email against a series
of frequently updated spam lists. It also scans email 
content so that any suspect emails can be quarantined
immediately.

This works alongside an automatic grey-list security 
control, affectively diverting none-legitimate senders
from your network.

The result is that because spam is automatically diverted
away from your inbox, you only receive  genuine emails 
- freeing up important network space and eliminating
the risk of overlooking important messages amongst the
congestion.

DAILY REPORTS
Drawbridge provides you with regular online security
reports and other essential information, updated 
on a daily basis.

These include details of, filtered viruses and spam, staff
Internet and email usage as well as the number of 
software updates that have taken place.

So any time you need to check on your security activities,
you simply download the latest report.Yet another 
reason why the Drawbridge solution saves you time.
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Drawbridge™ - Total Security
Your data is your most important asset.
Drawbridge ensures it stays out of harm’s way.

Drawbridge™



SECURE REMOTE ACCESS
Accessing company data via the Internet speeds up 
the way you do business and is especially beneficial for
remote or home-based employees.

However security worries about sharing confidential
information in this way mean that up to now many 
businesses have been unwilling to embrace the clear
business benefits of remote access.

Wherever your authorised users log in - office, home 
or on the road, wired or wireless - Drawbridge prevents
third-party tampering and intrusions.

It protects your network with sophisticated PPtP, IPSec
and SSH (Secure SHell) authentication technology -
industry standards when it comes to establishing a
secure VPN (Virtual Private Network).

And because your VPN is constantly monitored and 
managed on our servers by our experienced team of 
engineers, you can be sure that your remote access will
remain 100% secure.

CONTROLLED INTERNET ACCESS
Statistics show that up to 25% of the working day is 
spent on personal Internet access.

It doesn't just affect productivity and cost tens of 
thousands in terms of wasted time, it can also have 
serious implications on your security.

It's because many Network intrusions come as a result 
of personal surfing and email that Drawbridge includes
controlled Internet access an option.

Drawbridge ensures that staff don't compromise your
security by downloading inappropriate material or 
opening up your Network to the dangers of hackers,
spyware, malicious codes, etc.

It gives you complete control over which PCs are allowed
Internet access or email and which are blocked. It also
provides you with complete real-time reporting on 
all staff Internet and email usage so you can take 
appropriate action immediately.

3

INTERNET CACHING
Broadband was meant to be fast and with Drawbridge,
it is. The solution uses the latest caching technology 
to speed up your Internet access and provide you with 
optimum performance, round the clock.

By storing recently visited sites, Drawbridge improves 
network performance and reduces the problems 
associated with bandwidth congestion. It also provides
you with a far more reliable connection - essential to
maintaining your competitive edge.

So while the sheer volume of people accessing the
Internet at busy times is slowing your competitors down,
you'll be right up to speed.

SECURE EMAIL RELAYING
Drawbridge also incorporates integrated email relay 
software. This effectively allows your organisation to have
multiple email domains coming into your network.

So on the odd occasions when your existing email 
server may be down, Drawbridge stores all incoming 
and outgoing emails until you're back on line.

The result is that your contacts never get emails returned
undelivered - and you never lose a sale.

Drawbridge™ - Total Communication
Do business securely, wherever you are.
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your network a safer place to do business,
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